MTSS-mba Tracking & Administration Software for Taft-Hartley Membership &
Employee Benefit Funds

Talbot Business Solutions, LLC, a premier software solutions provider, announced today the
Spring 2010 Open House Product Training and Answers session for their Membership and
Benefit Fund Administration software product, MTSS-mba.

April 23, 2010 — Gaithersburg MD - Talbot Business Solutions, LLC, a premier software solutions provider,
announced today the Spring 2010 Open House Product Training and Answers session for their Taft-Hartley
Membership and Benefit Fund Administration and Management software product suite, MTSS-mba. Customers as
well as potential customers are welcome to attend. It will be held on Wednesday, May 12 from 10am — 12:30pm EDT
at their offices in Gaithersburg, MD.

Solutions to be covered will include membership demographics and dues tracking among multiple employers, health
and welfare plan selection tracking and provider reconciliation processes, pension remittance processing, pension
vesting rules, document imaging integration and utilization, legal services benefit tracking, and over-the-counter
operations. Attendees will come away with a solid understanding of how MTSS-mba provides tremendous relief in the
day to day collection and management of membership and benefit fund operations. There will be ample opportunity
provided for questions during a general question and answer period.

There is no cost for the event but advance notice is required due to limited seating. Those planning to attend need to
RSVP by Fri May 7th to OpenHouseEvent@MTSS-mba.com

What: Open House Product Training and Answers session for MTSS-mba.
Who: Customers as well as potential customers.

When; Wed, May 12 from 10 am - 12:30

Where: @ their offices in Gaithersburg, MD

Cost: Free

Conditions: Limited seating

Registration:  RSVP by Fri May 7th to OpenHouseEvent@MTSS-mba.com

MTSS-mba is a custom-tailored software product for tracking and administering membership and benefit fund
information, serving private and the Taft-Hartley multi-employer benefit fund industry.

MTSS-mba began as a custom developed software application in 1991. It was designed to track and administer
membership and membership benefit fund data for membership based organizations and entities such as Health and
Welfare or Legal Services Funds. MTSS-mba — Membership and Benefits Administration Software, is the result of
careful study of current private and Taft-Hartley multi-employer, employee benefit administrator’s informational and
data processing requirements.

Since its inception and introduction to the market place, the feature set of MTSS-mba has continued to expand. These
features now include reporting and calculating dues, benefits eligibility, payments, payment shortages, document
imaging, member and benefit statistics; automatic downloading of employer and membership data, benefit provider
reconciliation, eligibility and benefit experience costing, pension remittance and vesting processing and most recently,
web access; all of which reflect a mature product’s evolution, responding to industry changes and user requests.

Every MTSS-mba module and feature has been designed for user friendliness and user tested to ensure it is providing
the desired information. MTSS-mba modules are seamlessly interwoven and result in a cohesive, intuitive application
that runs smoothly, fast, and fits each user’s needs to a 'T'. MTSS-mba is easy to maintain and designed to be
contention free; even for hundreds of simultaneous users - so “nobody has to wait’. Data is quickly and easily
retrieved at your desktop; right where you need it.

Simply put, MTSS-mba was “Designed to make you a Hero!” To learn more about MTSS-mba visit:
http://ww.MTSS-mba.com

About Talbot Business Solutions, LLC
Founded in Gaithersburg, MD in 1990, Talbot Business Solutions, LLC is led by experienced Membership and



Employee Benefits Administration veterans and boasts a long service to the private as well as Taft-Hartley Employee
Benefits community.

About The GriffRex Group llc: a management consulting firm working with business, to integrate financial
management, marketing methodology, sales process, operations & corporate strategy with analytics to implement
corporate performance management to help companies grow.
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